
Congratulations!
You have made the right decision choosing a 
heavy duty Rhino-Vac system for your home. 
Engineered using the highest quality components, 
Rhino-Vac sets the standard for convenience and 
toughness. 

 Lifetime Limited Warranty
Cana-Vac Systems Inc. manufacturer of Rhino-Vac® central vacuum systems, warrants (to the original 
purchaser) that the Rhino-Vac power unit body, gaskets and filter shall be free from manufacturer’s defect in 
material and workmanship from the date of purchase until such time the original purchaser ceases to own 
the system in its original installation.  Motor and electrical components are warrantied as follows:

Rhino-Vac “L” Series Power Units - 15 Year Limited Warranty - Cana-Vac Systems Inc., warrants the 
motor and electrical components for a period as follows: (5) years from date of purchase on model on all 
Rhino-Vac “L” Series models with an additional extended ten year warranty for a total (15) year warranty 
under the provision the unit is serviced and motor carbon brushes are replaced every 5 years of operation 
from an authorized service center.

Rhino-Vac “LS” Series Power Units - 20 Year Limited Warranty - Cana-Vac Systems Inc., warrants the 
motor and electrical components for a period as follows: (5) years from date of purchase on model on all 
Rhino-Vac “LS” models with an additional extended fifteen year warranty for a total (20) year warranty 
under the provision the unit is serviced and motor carbon brushes are replaced every 5 years of operation 
from an authorized service center.

Rhino-Vac “XLS” Series Power Units - 20 Year Limited Warranty - Cana-Vac Systems Inc., warrants 
the motor and electrical components for a period as follows: (8) years from date of purchase on model on all 
Rhino-Vac “XLS” models with an additional extended twelve year warranty for a total (20) year warranty 
under the provision the unit is serviced and motor carbon brushes are replaced every 8 years of operation 
from an authorized service center.

Rhino-Vac Power Units - Cana-Vac Systems Inc., warrants the motor and electrical components for a 
period as follows: (8) years from date of purchase on model on all Rhino-Vac “BOOSTER” models with an 
additional extended twelve year warranty for a total (20) year warranty under the provision the unit is 
serviced and motor carbon brushes are replaced every 8 years of operation from an authorized service 
center.

To validate your warranty simply return your unit with the original bill (or copy) of sale for, at our 
option, repair or replacement from a local “authorized” service center. Extended warranties require proof of 
service receipt. This warranty is limited to parts only and does not include consumable items such as 
bags, belts etc.  Any other expressed or implied warranty is not valid. This warranty applies to residential 
applications and is for the original homeowner and installation only. Vacuuming liquids, construction 
materials such as dry wall dust, or any other material for which this unit is not designed or removal of the 
protective filter voids the warranty. If you purchased your unit from an online retailer, all warranty claims 
must be processed through the online retailer from which is it was purchased for warranty eligibility.

This warranty shall not apply if inspection reveals that either the power unit and or accessories have been abused, misused, willfully damaged, damaged by fire, flood 
or any other act of god. This warranty is valid to  the original purchaser only and is valid only with the original bill of sale or copy thereof. This warranty is limited to parts 
only and does not include shipping charges to the manufacturer if applicable. This warranty applies to residential applications only and does not apply to industrial or 
commercial applications. Commercial or industrial usage is warrantied to be free from defect in material and workmanship for a period of six months from date of 
purchase, and accessories for six months from date of purchase.
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